IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHEHHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHMMaemMble JOJKHOCTHBIM JIUIIOM MaTepHalIbHbIE IIEHHOCTH
(MpeaMeThl UK JICHbIU) WM Kakas-TM00 MMYIIECTBEHHAs! BBIT0/1a UM YCIYTH 3a
nerctue (MM HA00OpOT Oe3/eMCTBUE), B MHTEpECcax B3SITKOAATENS, KOTOPOE ITO
JUI0 MOIJIO WJIM JOJDKHO OBUIO COBEPIIUTH B CHUIIy CBOETO CIIY:KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOT'YT BbITh:

INPEJIMETHBI - nensru, B TOM 4HUCIIEC BalIOTa,
OaHKOBCKHE YEKW U IIEHHbIE OyMaru, H3JEIus W3
JIparolicHHbIX METAJJIOB W KaMHEW, aBTOMAIWHBI,
NPOAYKThl ~ MHUTAHUS, BUJICOTEXHUKA, OBITOBBHIC
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3aropoJiHbIe J0Ma, rapa)xu, 3€MEJIbHbIE YYaCTKU U
JipyTasi HeIBUKUMOCTb.
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YCIYIM M BbBII'OJAbI - ncuenue,
PEMOHTHBIE U CTPOUTENIbHBbIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE MYTEBKU, TOE3JAKU 3a TpaHHUILy,
ormylaTa  pa3BJICUEHUA M JPYyTHX  PacxooB
0e3BO3ME3THO MJIU 110 3aHMKEHHOW CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GaHkoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAIIEHUs] HECYLIECTBYIOIIETO J10Jra, OIlaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOW 3apIUIaThl B3STOYHUKY, €O
POACTBEHHHUKAM, APY3bIM, TOTYyUYEHUE JIbITOTHOTO KPEJIUTA, 3aBBIIIIEHHE TOHOPAPOB

MNOKYIIEHUE HA IMOJYYEHUE B3ATKHA
Ecnmu oOycnoBrneHHas mepenada MEHHOCTEH HE COCTOSIIACh MO OOCTOSITENHCTBAM,
HE 3aBHUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HETOCPEICTBEHHO
HalpaBJICHbl Ha WX [epeJadyy WId T[OJyYEeHHE, COJIESIHHOE  CIIeyeT
KBAUTM(PUITUPOBATh KaK TMOKYIICHHWE Ha Jady Ju0O0 TMOJTy4YeHUEe B3SITKU, Ha
MOCPEAHUYECTBO  BO  B3ATOYHHUYECTBE  WJIM  KOMMEPUYECKUW  MOJKYII
(IToctanosnenue I[Tnenyma BepxoBaoro Cyma P® ot 09.07.2013 Ne 24)

YYACTHUE POJCTBEHHUKOB B ITOJIVHEHHWU B3ATKNA
JleficTBUS TOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJyYE€HUE B3SITKH,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHBIX YCIYT IPEAOCTABIEHbl POAHBIM U OJIM3KUM JTOJDKHOCTHOTO JIUIA C
€ro coryiacus, M Mpu ITOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJTHOMOYHS B
II0JIb3Y B3SATKONATEIIS
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C IIPEJICTABUTEJISIMUA OPT AHU3AIIUIA
U TPAXKIIAHAMM, UbSI BBIT'OJIA 3ABUCHUT OT PEIIEHUH N
JTEMCTBUH CJTYKAIIUX U PABOTHUKOB, MOXKET
BOCIPUHUMATBCS KAK ITIPOCHBA O JAYE B3SITKA

" HHM3KHH YPOBEHb 3apa0OTHOW IUTAThI CJIYJXKAIIero W HEXBaTKa JICHEKHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM UHBIX HYK]I;

" )KCJIAaHWE NPHOOPECTH TO WJIM HWHOE HMYIIECTBO, IOJYYHTh Ty WM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOC3/IKY;

" OTCYTCTBHE PabOTHI Y POJACTBEHHUKOB CITyaIllero, paOOTHUKA;

" HEOOXOAMMOCTh  IIOCTYIUIEHHS  jJeTed  cioyskamiero  (paboTHHMKAa) B
00pazoBaTeILHOE YUPEKIACHUE U T. .

CJIOBA 1 BBIPA’KEHUSA CIY/KAIIETI'O (PABOTHHUKA), KOTOPBIE
MOTI'YT BbITb BOCITPUHATDHI KAK ITPOCBBA (HAMEK) O TAYE
B3ATKH
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TPYJIHO, HO MOKHO;
= «cmacubo Ha xj1e0 He - N
HaMaXKeIIIby,; UEM. 2 -
" «IOTOBOPUMCSY; onbwoe
" «HYKHBI OoJee _macnSo
BECKHE apTyMCHTBI»;
" «HYXHO OOCYIHTH
napaMeTpu;
" «HY 4TO JIeNaTh
oynem?» u T.1.

"  «BOIPOC PEIIUTH dgv AYYUE

JJEMCTBUSL, KOTOPBIE MOI'YT BOCIIPUHUMATLCS
OKPY/XKAIOHIMMU KAK COI'JTACHUE ITPUHATD B3ATKY

" [IEPErOBOPHI O IMOCIEAYIOIIEM TPYJIOYCTPOMCTBE C OpraHU3alKel,
KOTOpasi M3BJICKJIA, M3BJICKAET WM MOXET W3BJIEYb BBITOAY W3
peneHuit uim aeicTBuit (6e3aecTBus) Cirykaiero (paboTHHKA);

" POJCTBEHHUKH cCIIy)Kamero (paboTHWKA) yCTpauBarOTCs Ha padoOTy B
OpraHu3allii0, KOTOpas H3BJICKJA, W3BJICKAET WJIM MOXKET W3BJICUYb
BBITOJIy U3 €T0 PellICHU Uiu AecTBUi (0e31eicTBUS);

" POJCTBEHHUKH ClIyxamero (paOOTHHUKA) COIJIANIAIOTCA MPHUHSTH
NoJapoK OT OpraHu3alluu, KOTOpasi U3BJIEKJIa, U3BJICKAET WU MOXKET
W3BJICYb BBITOJIY U3 €0 PEIICHUIN WU AeUCTBUM (0e31eiCTBY) U T.11.;



HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJVIOKEHUSA
B3AATKUA:

" pa3roBOp O BO3MOXKHOW B3ATKE HOCHUT HMHOCKAa3aTeIbHBIA XapakTep,
pedb B3ATKOAATENS COCTOMT W3 OJIHOCIOXKHBIX MPEIJIOKEHUH, He
COJICPIKAINX OTKPBITHIX 3asBICHUNA O TOM, YTO TIPH TMOJIOKUTEITHHOM
pelIeHun CTIIOPHOTO BOTIpOCa
OH TIEPEeNacT eMy JCHBIH WM OKAXKET KaKue-Iu00 YCIYTH; HUKAKHE
«OTIaCHBIE» BBHIPAKCHUS TIPHU STOM HE JIOITYCKAIOTCS.

" B Xxo7¢ Oecenpl B3STKOAATENb, P HATUYHHN CBUACTEICH WA ayauo,
BHUJICOTEXHHUKH, >XECTAMH WA MHMHKON JaeT MOHATh, YTO TOTOB
o0CyIWTh BO3MOXKHOCTH PEIICHHs] AOTOTO BOIMpoOca B JIPYrou
00CTaHOBKE (B IPYroe BpeMmsi, B IPYTroM MECTe).

" cyMMa WJIM XapakTep B3SATKM HE O3BYYMBAIOTCS; BMECTE€ C TEM
COOTBETCTBYIOIINE ITUGPHI MOTYT OBITH HAMMCAHbI HAa JIUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYJISITOPE WIH KOMITbIOTEPE u
IPOJIEMOHCTPUPOBAHBI MOTEHIIMATLHOMY B3STKOIOIYYaTENo.

" B3ATKOJIATEIh MOXET HEOXKUJAHHO TIpepBaTh Oeceqy W TOJ
0JIarOBUAHBIM MPEJUIOTOM MOKHHYTH MOMEIIEHUE, OCTaBUB MIPU 3TOM
Nanky ¢ MaTepuajiaMu, KOHBEpT, NOPT(heb, CBEPTOK.

" B3ATKOJAATEIh MOJXET IMepeaspecoBaTh MPOJODKEHHE KOHTAKTa
IPYroMy 4eJIOBEKY, HapsIMyIO HE CBSI3aHHOMY C PEIICHHEM BOTIpOca.

IIpu3HaKu KOMMEPYECKOro MOAKYNA aHAJOTHYHBI MPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUS B COYYAE NPEJJIOXKEHUSA UJIN
BBIMOI'ATEJIBCTBA B3ATKHU

BeCTH ce0sl KpaifHe OCTOPO’KHO, BEXJIMBO, 0€3 3aMCKUBAHMS, HE JOMyCKas
OTIPOMETYMBBIX  BBICKa3bIBaHUH, KOTOpPBIE MOTIH OBl  TPaKTOBATHCS
B3ATKO/AaTesIeM (B3ATKOBBIMOTrarejaeM) JHUOO Kak TOTOBHOCTb, JHOO Kak
KaTeropuuecKuii 0TKa3 NPUHSATH (1aTh) B3SATKY;

BHUMATEJIHHO BBICIYIIATh U TOYHO 3alIOMHHTBH TpETIOKEHHbIE Bam ycrioBus
(pa3Mepsl cyMM, HAaUMEHOBAaHUE TOBApOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOTro IOJKyMa, MOCIEeI0BATEIbHOCTh
pELIeHNs BOIIPOCOB);

nocraparbcs MEepeHecTH BONPOC O BPEMEHH M MecTe Mepelayd B3ATKH 10
cienyromeld Oecenpl M IMPEAJOKUTh XOpOLIO 3HakoMoe Bam mecto s
CIEAYIOLIEN BCTPEUH;

He OepuTe MHUIMATHBY B pa3roBope Ha cels, Ooiblie «paboTaiiTe Ha mpUeM»,
HO3BOJISTITE HOTEHIIUATBHOMY B3STKOIOIYYaTero (B3SITKOATEITIO)
«BBITOBOPUTHCAY», COOOIINUTH BaM kak MOXHO Oosibllie HHPOPMALIUH;

npu Hammyud y Bac aumkTodoHa TOCTapaThCcs 3ammcaTh  (CKPBHITHO)
NPEIO’KEHHUE O B3SITKE WM €€ BHIMOTaTeIbCTBE.



